


IFT s other achievements that involve internationalising our

students  scholastic credentials include: bachelor degree

programme endorsement by the World Tourism Organization;

Dual Recognition Degree Programme with the University of

Applied Sciences in Breda, the Netherlands; bachelor degree

completion possibilities with Glion Institute of Higher Education

and Les Roches School of Hotel Management, Switzerland;

and a series of Executive Development Programmes with

overseas universities.  Macao is destined to become more

internationalised and cosmopolitan in the next decade, and its

residents should all be prepared for colourful cultural encounters.

Our students are being encouraged and, for high achievers,

sponsored to trot around the globe.  They have covered remote

countries such as South Africa and Iran, and can look forward

to new exchange destinations including Japan - all for the

purpose of expanding their horizon(s) and gaining international

credentials.

Bon voyage!

Fanny Vong, Ph.D

President
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To promote internationalisation of

scholastic credentials among

t o u r i s m  a n d  h o s p i t a l i t y

programmes and to encourage

regional mobility of students, the

Institute has initiated the Marco

Polo programme within the

N e t w o r k  o f  A s i a  P a c i f i c

Education and Training Institutes

in Tourism - established by the

United Nations Economic and Social Commission for Asia and

the Pacific (UNESCAP APETIT) in 1997.

˚

The UNESCAP APETIT Marco Polo Programme aspires to

expand undergraduate exchange opportunities beyond home

institutions  reach to cover a wider geographical and cultural

scope.  It also strives to reach beyond current objectives of

bilateral exchange programmes that are often focused on, and

constrained by, students  academic attainment and

administrators  concern for compatibility between home and host

curricula.  The UNESCAP APETIT Marco Polo Programme shall

place equal, if not greater, emphasis on students  development

as individuals, while observing prescribed standards of

academic excellence within programmes.  It is hoped that the

student who participates in this programme can emerge a more

understanding, culturally sensitive, and mature community

member of the global village.  Each participant also should have

acquired essential academic knowledge and professional skills.

Students, upon successful completion of the programme, will

be awarded with relevant credit points from the host institutions

as well as UNESCAP APETIT Marco Polo Programme

Certificates.
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President s Message

Scholarship Recipients in 2005/06

We are glad to announce that the following are scholarship

recipients who have successfully completed exchange

programmes or overseas internships in 2005/06:

1. Cheung Lup Kwan Scholarship

Overseas internship Exchange programme

Chiu Wai Man, Anna Chan Chi Wong, Deric

Chong Sin I, Amy Chang Ut Wa, Georgina

Chou Ka Kit, Chester Lam Ling, Connie

Wong Ka Yan, Emily Pun Sin I, Sindy

2. Macau Polytex Group Scholarship

Overseas internship Exchange programme

Fong Ut Chao, Davy Chan Lai I, Christine

Lio Hei Ieng, Lori Lei Chon Hou, Tony

Lou Sao Teng, Tracy Lei Sio Ieng, Tania

Pun Sok Heng, Fanny Qin Si, Emily

Wong Pui Shan, Peggy Wong Ka In, Yan

3. Henry Fok Foundation Scholarship

Overseas internship Exchange programme

Fok Hoi Leng, Yo Yo Chan Lai Cheng, Celia

Wang Yan, Gloria Cheong San Hou, Jackson

4. Ocean-Tech Scholarship

Chu Long Io, Joseph Lio Ut Teng, Ivy

Lai Wai Man, Christie Sam Sin Hong, Ida

Li Wenkan, Ken

Congratulations to them, and we extend our sincere gratitude

to the community members who have availed these scholarships

for our students to expand their experiences.

Louisa Lam
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UNESCAP APETIT Marco Polo Programme
The Network of APETIT was promoted and established by the

United Nations Economic and Social Commission for Asia and

the Pacific (UNESCAP) in September 1997.  The purpose of

the Network is to strengthen the institutional capabilities of

various countries  tourism training, education and research

institutes, to encourage cooperation among them and to

overcome the quantitative and qualitative shortages of human

resources in the tourism industry.

To facilitate student exchanges among the member institutions,

a new initiative UNESCAP APETIT Marco Polo Programme

was proposed by IFT in the 11th Executive Committee Meeting.

A task force consisting of IFT (as Chairperson), The Hong Kong

Polytechnic University and THE-ICE (International Centre of

Excellence in Tourism & Hospitality Education) was set up to

further study the proposal, with an aim of coming up with a pilot

programme to be implemented among a few institutions in the

initial stage.  The Programme was further discussed in the 12th

Executive Committee Meeting and endorsed by the 4th General

Council Meeting.

The UNESCAP APETIT Marco Polo Programme aspires to

expand undergraduate exchange opportunities beyond home

institutions  reach to cover a wider geographical and cultural

scope, allowing tourism and hospitality students to study at

various institutions in Asia-Pacific to accumulate credits for

graduation.

Students under the Programme should take courses

accumulating to 18 credits, usually for a duration of not less

than one semester.

IFT is the first approved APETIT institution to join the

program. Initial members include also the Griffith University

More information about the Programme can be found at

www.ift.edu.mo.

Louisa Lam
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Interns from Rangsit University and City University of Hong Kong

Being the training the trainer centre  that of fers training and

advisory services to APETIT members in the Asia Pacific region,

IFT has accepted one intern from Rangsit University in Thailand

for a three-month internship programme from July to September.

Both Rangsit University and IFT signed a protocol in January

2006, with the aim to further promote faculty and student

exchange activities.

The internship for two students from City University of Hong

Kong was highly appraised. Therefore, four other students were

nominated to IFT for another internship from mid May to June.

Louisa Lam
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Florence Ian, Vice President of IFT, participated in the

Association s 2006 annual conference in Poland, as a member

of the Executive Board of the Association for Tourism and

Leisure Education (ATLAS).

As an active member of the Asia Pacific Board, IFT will

co-organise a meeting with ATLAS to be held in Macao from 8

to 9 November, 2006.  The event will serve as a platform that

allows dialogue between academics and practitioners in the

area of gastronomy.  A lively food and wine demonstration

session will take place along with panel discussions of

enlightening research findings. This completely new style of

gastronomy meeting will surely enhance the level of mutual

Participation in the 2006 ATLAS Annual Conference in Poland

understanding and appreciation of different cultures of all who

attend.

Florence Ian
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Prof. Palakurthi and Dr. Fanny Vong with EDP participants

Executive Development Programme — The Strategic Management of Technology and

Innovation in the Hospitality, Gaming and Travel Industries on 27 — 28 July 2006

IFT Faculty - Trip to Beijing and Hangzhou

A group photo of the conference at Beijing, PRC

Dr. Siu-Ian (Amy) So presented a joint paper titled Multi-
Destination Travelers: A Theoretical Framework  at the Tourism
and the New Asia Conference in Beijing, China in August, 2006.
The conference was organised by Peking University.  During
the conference, Dr. So met other international scholars and
shared new ideas in
conducting research.  After
the conference, she was
i n v i t e d  b y  P e k i n g
University to travel to
Hangzhou, China, to join
the 2006 Hangzhou
China Mountain Tourism
International Forum .  The
purpose of the forum was
to advocate new leisure
c o n c e p t s ,  l e a d  t h e
development of Chinese
mountain leisure tourism, and lead mountain tourism toward
becoming a fashion in China.  During the trip, in Hangzhou,

Following the success of hosting Executive Development since
2004, IFT  invited Prof. Palakurthi, Professor and Coordinator
of the Master s Programme at the School of Hotel and
Restaurant Administration at Oklahoma State University (OSU),
Stillwater, USA, to deliver a two-day Executive Development
Programme on The Strategic Management of Technology and
Innovation in the Hospitality, Gaming and Travel Industries .
Besides, as a visiting scholar, he had undertaken a study on
Gaming City  or City of Entertainment ?  A Study of Visitor

Preferences for Destination Positioning Choices for Macao  with
Ms. Vivien Tam, lecturer of PACES.  This study was part of the
Residential Research Grants Programme.  The team completed
the data collection phase and has shared the preliminary findings
with the faculty.

This Executive Development Programme (EDP) conducted on
27-28 July was co-instructed by Mr. Oscar Ho, lecturer at IFT.
Its objectives were to provide industry professionals and
participants with a broad introduction to the strategic aspects
of managing technology and innovation, as well as practical
skills for the analysis, design and implementation of company-
level technological and innovation strategies.  A total of 23
participants from both the public and the private sectors took
part in the programme.

she was also invited to participate in another forum titled Forum
on Hangzhou as an International Destination .  In the forum,
Dr. So gave recommendations to the Hangzhou Tourism
Committee about Making Hangzhou an International
Destination .  Lastly, together with 20 international tourism

experts, the team founded a
new international tourism
organisation - International
Tourism Studies Association
- with headquarters in Beijing,
China.

Dr. Amy So
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Dr. Palakurthi is the founder and CEO of a software
company called Electronic Quality Systems (EQS)
that specialises in developing quality compliance
applications for hospitality chain operations.
Fortune 500 companies currently use the software
applications.  Dr. Palakurthi is on the Advisory
Board of many Silicon Valley based technology
companies and has also been a consultant for
major hospitality corporations such as T.G.I.
Fridays, Pizza Hut, ClubCorp and Brinker
International.  He is currently finishing a book titled,

Introduction to E-Business in Hospitality and Travel Industries,
for the Prentice Hall Publishing Company.  He has also written
several book chapters on technology for a textbook on
introduction to the hospitality industry.  Dr. Palakurthi has been
awarded several honours, including the Kathleen Stutts Best
Paper Award, and the Outstanding Professor Award from the
Golden Key Honor Society.  He has been an elected Academic
Senator at San Jose State University, where he received a
meritorious service award from the Senate.  Dr. Palakurthi has
published several papers in academic journals such as: the
International Journal of Contemporary Hospitality management,
Journal of American Dietetic Association, Journal of Foodservice
Marketing, Journal of School Foodservice Management, and
International Journal of Travel & Tourism Management.

Catarina Nunes
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DELTA Scholarship to IFT DRD Students in 2006/07

2005 Degree Graduates  Employment Survey

IFT launched an employment survey in February 2006 among

its fresh graduates.

The overall response rate was 85%; presented by the

programmes of study, the rates for Bachelor Degree

Programme, Higher Diploma in Tourism Business Management

and Higher Diploma in Hotel Management were 67.3%, 95.9%

and 92.9% respectively.  According to the results of the survey,

74.8% of respondents were employed while the rest were mainly

pursuing studies. Among those who had employment, 66% were

in the tourism and hospitality sector.  The majority earned a

monthly salary range from MOP7,001 - 8,000. The following

figure shows the sectors that they were employed in.

Louisa Lam

�� !"OMMS�O�� !"#$%&'()*+,-./

�� !"#$%URB�� !"#$%&'()*+,-.

��� !"#$%&'()*+� ,-.&'()*+� 

�� !"#$%&STKPB�VRKVB�VOKVB�� !"#$

�� TQKUB�� !"#$%&'()*+��,-./

SSB�� !"#$%&'()*+,-./TIMMN�UIMMM�

�� 

Figure-Employment sectors of graduate respondents

As a follow-up to our last issue s congratulatory note to IFT s

three DELTA (Dutch Education: Learning at Top level Abroad)

Scholarship recipients in 2005/06, we are glad to announce

that two among three Dual Recognition Degree (DRD)

Programme students have been confirmed as DELTA

Scholarship recipients in 2006/07.  Congratulations to them and

thanks to our partner, NHTV Breda University of Applied

Sciences, for availing exchange and scholarship opportunities

to IFT students.

Louisa Lam
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Tourism and Hospitality

66%

Utilities

6%

Service

25%

Construction

1% Government

2%

Florence Ian, Vice President of IFT, was well received by partner

schools - Glion Institute of Higher Education and Les Roches

School of Hotel Management - during her recent trip to

Switzerland.  To add a little excitement to this visit, Florence

was very pleased to catch up with IFT higher diploma graduates,

Erica, Emily and Sharon, who are now furthering their studies

at Les Roches. We are happy to expect closer cooperation with

Glion and Les Roches in the future.

Florence Ian
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Visit to Partner Schools in Switzerland

Ms. Florence Ian (middle) was well received by sister schools
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Students presenting their ideas to members of IACM

Student Presentation on Heritage Improvement Project to the Macao Government

On 23 June, our third year hotel students were glad to have the

opportunity and privilege to meet with Mr. Raymond Chan, the

Vice-Chairman of the Administrative Committee of Civic and

Municipal Affairs Bureau, and to present him with our ideas on

how to improve the streetscapes of Macao s heritage sites.  The

presentation was based on a major project students had done

for the Facilities and Properties Management course.  It involved

extensive interviews of about 1,000 respondents including

tourists, local residents and businessmen at 11 heritage sites

with open public spaces.  Their opinions about what they liked

and did not like most about the streetscapes were collected.

This is our ninth year to organise this cultural exchange

programme.  Held this summer from 23-28 July, its topic was

Managing Heritage Attractions for Sustainable Tourism .

A total of 23 participants attended from institutions in China

(including Hong Kong and Macao), India, Iran, Japan, Nepal,

Singapore, Turkey and the United Kingdom.  The programme

was facilitated by Dr. Hilary du Cros, professor at IFT.  We

were honoured to have UNWTO s (World Tourism Organization)

support in sending us a subject matter expert - Mr. Graham

Brooks, Director of ICOMOS (International Cultural Tourism

Committee) — to deliver some of the programme seminars to

our participants.

One of the main aims of the programme was to help participants

get to know how heritage management practices can enhance

IFT Summer International Exchange Programme 2006

IFT has been commissioned by Administration of Airports Ltd.

(ADA) again to conduct an annual satisfaction survey.  This is

the second consecutive survey done by IFT since 2005.  The

aim of this survey is to monitor the quality of services rendered

to the airlines.  Representatives from the airlines are interviewed

concerning the comments and opinions of the services delivered

by the different service providers at the Macau International

Airport.  Those representatives are from both managerial and

Industry Consultancy Project

Based pr imar i ly  on these op in ions,

recommendations of ways for improvement

were drawn.

The meeting was a very meaningful event for

our students, not only because the information

that we had collected was considered as one

of the major references for the Bureau, but

through this face-to-face dialogue with a high-

ranking government official, students

understanding of the roles and operations of

the government regarding hotel and tourism

was deepened.  The meeting concluded with

the expression by both the students and Mr.

Tam of the need to collaborate more in the future to find more

solutions to improve the City s tourism and heritage facilities.

Penny Wan
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sustainable tourism at key heritage attractions.  In addition to

the seminar sessions, technical visits were arranged to enrich

the programme.

The programme concluded with a farewell lunch at our Pousada

Restaurant.

Louisa Lam
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operational levels, so a more comprehensive view can be

collected from the users of the airport.

   Elizabeth Cheng
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New Internship Agreement with ADA

ADA will work hand in hand with IFT for the nurture of professionals in aviation industry

International Scholars at IFT

Ever since IFT established the Residential Research Grants

for Overseas Scholars (RRG), the Institute has received good

responses from all over the world.  This quarter alone has seen

two overseas scholars residing at IFT for this purpose.

Prof. Radesh Palakurthi, Oklahoma State University, USA

On 25 July, faculty members had the honour to observe an

interesting presentation conducted by Prof. Palakurthi on the

interim results of the RRG research titled Gaming City or City

of Entertainment?  A Study of Visitor Preferences for Destination

Positioning Choices for Macao .  Prof. Palakurthi had been on

board IFT under this RRG scheme for the month of July.   His

research purpose was to perform an analysis to determine the

market positioning that Macao may want to use in the future by

taking into account the perceptions and expectations of one of

the more important stakeholders —  the visitors to Macao.  The

scope of this research covers the image positioning of Macao

with respect to two important offerings —  gaming and

entertainment.

Prof. William Gartner, University of Minnesota, USA and Asst.

Prof. Asli Tasci, Mugla University, Turkey

These two scholars are currently on board under the RRG

scheme for two months until the end of September.  Both

scholars are not new to IFT, as Prof. Gartner is a visiting

professor who comes back every year to teach, where as

Dr. Tasci was one of the participants of the International

Conference on   Destination Branding and Marketing for

Regional Tourism   Development hosted jointly by IFT and

Purdue University in December last year.  Their topic is

Branding Macao  which aims to identify Macao s source of

brand equity for its four  major tourists groups —  Mainland

Chinese, Hong Kong residents,  Taiwanese and overseas

visitors.

IFT looks forward to receiving more international scholars in

Macao to facilitate exchange involving culture and experience

with mutually beneficial results.

Connie Loi
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Air travel is one of the faster developing sectors in Macao; it

plays a very significant role in the tourism industry.  Hence,

there is an immediate quest to find high-caliber human

resources.  Administration of Airports Ltd. (ADA) is a Macao-

based company responsible for the global management and

provision of operational services to the Macao International

Airport (MIA).   Its commercial operation began in November,

1995.

Since 1996, ADA has been working hand-in-hand with IFT to

nurture professionals in the aviation industry.  Some of the

division heads and professionals from

ADA have been delivering guest

lectures to IFT Bachelor students in

Tourism Business Management.

On 7 September, a protocol between

IFT and ADA for collaboration in an

internship programme was signed by

the President of IFT, Dr. Fanny Vong

and the Chief Executive Officer of

ADA, Dr. Carlos Seruca Salgado.

It is believed that such collaboration

will deepen students  understanding

of the aviation industry, knowledge of

systematic airport operations and

management of airports.

Lytton Ao
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Welcome to our new Faculty Members!

Welcome aboard!

We have a few new faculty members joining us this academic

year 2006/07:

Dr. Soo May Cheng joins us as full

p ro fesso r  and  w i l l  s t r ong l y

c o m p l e m e n t  o u r  b u s i n e s s

management and tourism areas.

She joins us from the Faculty of

Business of the University of Macau.

Soo May is an accomplished

academic who has demonstrated

impressive achievement, balancing

excellence in both teaching and

research areas.

˚

Dr. Baudouin C. Neirynck joins us

as assistant professor and will

signif icantly bolster our hotel

management, business˚and tourism

areas.  Baudouin was˚previously

adjunct faculty at the School of Hotel

and Tourism Management of the

Hong Kong Polytechnic University.

He is managing director˚of a

recruitment and consulting firm in

Hong Kong.  His rich background of work experience in the

industry,˚combined with his PhD and research capabilities, will

be of tremendous value to our students and as part of the

research agenda.

˚

Dr. Sharif Shams Imon joins us as

assistant professor and will be a

valuable addition to our heritage and

cultural tourism areas.  Imon was

with the Hong Kong University and

had worked in several projects with

IFT before joining us.  In addition to

teaching in our heritage and heritage

tourism related activities, he will

continue forging our established

links with the United Nations Educational Scientific and Cultural

Organisation (UNESCO) and the United Nations Economic and

Social Commission for Asia and the Pacific (UNESCAP).  He

will also coordinate with other international agencies with whom

we currently have (or will have) significant region-wide projects

related to heritage management.  Imon is a regular consultant

to the International Centre for the Study of the Preservation

and Restoration of Cultural Property (ICCROM) and the World

Heritage Centre.

˚

Ms. Makiko Minagawa joins us as

instructor and is a welcome addition

to our Japanese language teaching

area.  Makiko-san is not new to our

faculty, having been a part-time

instructor for IFT for several years.

She is admired very much by our

students; her warm, pleasant and

smiling personality will be much

appreciated.

˚

Mr. Ubaldino Sequeira Couto joins

us as instructor in our English

language teaching area.  Dino is a

young and budding academic and

multi-portfolio , possessing a

master s degree in Tourism from the

UK.

Tamami Ogata
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Here are other new members who joined IFT from July —

September 2006:

August

Joyce, Wong Iok In as Instructor of Professional And

Continuing Education School

September

Fong Weng Hong as Administrative Assistant of Registry

Ivy, Ip Ka I  as Helpdesk Supervisor of Information

Technology Team

Lei Keng Hong as Helpdesk Technician of Information

Technology Team

Rebecca, Chan Mei Tan as Administrative Assistant of Pousada

de Mong-H
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MORS Gold Pin Competition

The annual Gold Pin Competition represents a unique and rare

opportunity for outstanding professionals to receive recognition

in their field.  The Gold Pin Competition 2006 will be the fourth

such competition. This year, competitions will be held in six

occupational areas: Assistant Cook (Western Kitchen),

Bartender, Customer Relations Officer/Front Desk Agent, Room

Attendant, Waiter/Waitress (Chinese Restaurant Service), and

Waiter/Waitress (Western Restaurant Service).

Competition in each occupational area consists of three contests

with a process of elimination.  Certified MORS professionals

will automatically enter in the second round, while the rest will

go through the first round.  Participants will be assessed based

on their knowledge, skills and service attitudes.  The two

participants in each occupation who obtain the highest scores

in the final round will become the Winners and receive a MORS

Gold Pin, cash prize and scholarship.

The Gold Pin Competition is open to all workers in related

industries.  Interested parties can join the competition through

nomination by Certified MORS Training Centres or as

individuals.  The first round of the competition will start in

October, and the Final will be held on 22 November.

Rosita Leong
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Starting in September, a series of Macao Cultural Tourism

seminars will be held to deepen understanding in areas like

The Catholicism Development in Macao , The History and

Current Situation of Macao s Gaming Industry , Macao

Couplets Culture  and Macao Churches Anecdotes .

Certificate in Hospitality English provides a good opportunity

for interested parties to enhance their listening, reading and

writing skills in hospitality English.

Certificate in Food and Beverage Management trains

professionals in technical skills and abilities required for the

Food and Beverage business.  Other tourism courses such as

Destination Management, Supervisory Skills for Travel Agency,

and Tourism and Hospitality Industry in Macao are specifically

designed to advance the knowledge of the industry players in

the tourism field.

New Courses offered by PACES

A relatively new course, Spa Management, was successfully

conducted in August. Through active participation and

discussion with the spa instructor, Ms. Sarah Kajonborrirak,

participants were well educated in both conceptual and

operational knowledge of the spa business. Ms. Kajonborrirak

is the founder of Thai Heritage Spa Co., Ltd., the most completed

spa turn-key consultant and management company in Thailand

and was granted the Award for Executive Woman of the Year

2003 for the Best Innovative Organization by the Foundation

for the Thai Society.

Anita U
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Participating in the National Knowledge Course for Macao Undergraduates 2006

Great experience on diverse cultures of China

Third Astronomical Exchange Trip for Macao Undergraduates & Young Entrepreneurs

From 26 August to 2 September, the National Knowledge
Course for Macao Undergraduates 2006  was successfully held
in Beijing by the National Education Department and Tsinghua
University, PRC.  Over 90 students from Macao (including nine
IFT representatives), Taiwan and mainland China, accompanied
by 12 Tsinghua students, took part in this activity.

The programme was rich in content; it included: eight lectures
from senior professors of Tsinghua University, PRC and
speeches by experts on related topics such as the Chinese
Communist Party, National Political System, and Preparation
and Process of Applying for the Olympics.  Other areas covered
were: Mainland Economic Condition, Mainland Education
System, Basic Law and One Country Two Systems  in Macao.
Rounding up the programme were China Diplomatic Policy and

the Five Thousand Years  Civilisation, and Traditional Culture
of the Homeland.

Participants also took a tour of the Great Wall, Tian An Men,
and Lugou Bridge. We visited the Anti-Japanese War History
Museum, Palace Museum and some reputable enterprises in
the mainland.

This event not only gave us genuine experience concerning
the development and success achieved from the revolution and
open-door policy, but also enriched our recognition of the five
thousand years  traditions and culture of the homeland.

The programme was organised by the Liaison Office of the
Central People s Government and coordinated by the Tertiary
Education Services Office in Macao, SAR.

Christina Wong Sok Kuan
Year-2 Student
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Sixteen IFT students participated in the Third Astronomical
Exchange Trip for Macao Undergraduates & Young
Entrepreneurs  from 1 -10 July 2006.  Together with 74 other
participants, we took the most impressive journey of our life
time(s) - meeting the first three Chinese Astronauts in person
and visiting the space station in Beijing and Jiuquan.  We also
had a chance to visit Dunhuang and experience the cultural
diversity in Xinjiang.

The trip was very impressive; we had learned a lot of new things
and experienced a lot.  Not only did we widen our astronomical
knowledge on the first three days in Beijing and Jiuquan, but
we had the opportunity to take photos and talk with the three
Chinese astronauts, other famous young entrepreneurs and
VVIPs joining part of the trip.  I had never dreamed of this rare
opportunity.

Many scenic attractions are awesome.  Natural attractions like
Ming Sha Mountain and Tian Shan (Heavenly) Mountain, along

with world heritage sites like Mogao Grottoes in Dunhuang, are
really different from what we expected.  They are really more
than what I see in books and TV programmes.  We also saw
attractions that we had heard of a long time ago.  Many
inscriptions and carvings still give memories of ancient Chinese
stories.  This trip allowed me to realise the extraordinary history
of China as well as its diverse cultures.  All our positive adjectives
together were not enough to describe our impression of the
trip.

The trip not only deepened my tourism knowledge; it also
created bonds among participants. We found out that Macao
students are skilful in exchanging ideas.  There were so many
common topics that we could share and laugh about together.
Although we have been back in Macao for more than two
months, we have already gathered more than three times.

We thank the Macao China Friendship Association and the
Macao General Association of Chinese Students for organising
the exchange trip.

Ange Chan Ka Man & Angel Lei Un Tong
Year-2 Student
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Get ready for conquering the Great Wall?
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Amy Chung Shares her Lifetime Learning Experiences at the Craflwyn National Trust,

England

I am studying Tourism Business Management at IFT, and I
started my adventure to Great Britain in mid-February 2006 to
perform my internship programme.

After travelling for more than 24 hours, I finally arrived at the
National Trust at Craflwyn, Beddgelert.  During my stay there I
worked as a visitor service assistant.  I dealt with all sorts of
things related to the visitors, from setting the hall for meetings
and making beds, to doing research about wedding prices and
conference venues.  In fact, my job was quite comprehensive
and I gained a wide range of knowledge. I also went to Ty Isaf
(the first house in Beddgelert) once a week as a guide, so that
I could also talk to a wider range of British people and practise
my speaking skills.

Besides working, when there were no customers in Craflwyn, I
appreciated the whole mountain at the back of my flat, which
seemed to be my private garden.  I walked up the mountain
and enjoyed the fresh air, sunshine and the fabulous view.  If
the weather was nice, I would walk on the footpath nearby.
Once I started walking, I couldn t stop.  I was never disappointed
- stunning views, glorious mountains, and gorgeous lakes.  I
enjoyed all of that.  I could feel the truly magnificent nature of
the world in North Wales.  The more I saw, the more I recognised

how humble human beings are.  I believe we should protect
this brilliant world and nature and let the next generation enjoy
it.

Although the people here are friendly and the environment is
wonderful, I still felt homesick in the first few weeks.  I really
missed my parents, my friends and my city.  Fortunately, all of
my colleagues in Craflwyn helped me overcome this.

There are lots of people who don t know where Macao is.  It is
in Southeast China, a city with Chinese and Portuguese culture,
a tiny but gorgeous, convenient and historic city.  Compared
with Great Britain, there is a big difference - the size, the
environment and the culture.  For instance, in Macao I can go
to the supermarket within five minutes, but it took me one and a
half hours to cycle down to the supermarket from Craflwyn.
The culture shock is another problem; but luckily, people here
are very nice and they understand.

Time has gone by extremely fast; it is June now and I have a
further two months to go.  I recognise that experiencing the real
thing is better than learning the theory in a book.  Furthermore,
I met many friends here and I will try my best to keep the
friendship, even though I will go back to Macao.  They are really
friendly and I had my first snowy birthday with them on St.
David s Day.  This unforgettable experience has given me a
chance to explore other parts of the world and has made my
life more vibrant and gorgeous.

Amy Chong Sin I
Year-3 Student
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Welcome to IFT

Ice-breaking session in the Indoor Multi-purpose Court

Twenty five exchange students from Mainland China, South
Korea, Spain, Sweden, The Netherlands and the United States
of America journeyed to Macao to pursue their exchange
programmes at IFT.  To better integrate their studies at IFT and
their life in Macao, a week of Welcoming Programmes  was
arranged in early September, during which a whole-day city
tour allowed them to have a snapshot of Macao.  It finished
with a welcome dinner hosted by our Student Union at a local
restaurant.

If one travels to or lives in Macao, one should never miss the
delicious and unique Macanese cuisine — a blend of Portuguese
and Chinese culinary flavour — which cannot be found elsewhere
in the world. Therefore, we arranged a special activity, Chef
for a day,  for the exchange students and our students to prepare
some Macanese dishes together with the assistance of our
chefs.

But there was more to come! The students organised an
International Challenge Day.  It was indeed a fun moment for
all participants.

IFT will continue to receive exchange students from our
overseas partner institutions. For more information, please
contact our Office for International Affairs at office@ift.edu.mo.

Louisa Lam
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Amy Chung with her colleagues in Craflwyn, England
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China National Radio Channel VII HK & Macao Audience Fellowship Meeting

A group photo with organiser and participants at Anhui, PRC

From 5 to 10 August, the China National Radio Channel VII
organised the Hong Kong and Macao Audience Fellowship
Meeting at Huangshan City, Anhui, PRC.  Two representatives
of the Institute were cordially invited; Mr Ant nio Chu  and I
attended this enjoyable event.

This event has been held for two consecutive years, with clear
ends to enhance our audiences  understanding of the status of
our ever rapidly progressing motherland, to reinforce our
appreciation of our traditional culture and to promote
communication. Representatives (both academic and student)
from a comprehensive range of higher education institutions
from Hong Kong and Macao were invited.

The agenda consisted of two sections: the first half was
dedicated to the exchange and discussion of the station s
productions, and we participants were encouraged to express
our opinions; the second half was mainly centred on visits.

The entire programme saw many of the station s star  hosts/
hostesses present. They accompanied us throughout; together
we toured recognised World Heritage sites: the Huangshan
Mountains, Xidi and Hongcun villages and Taiping Lake.  The
itinerary was fantastic and the reception genuinely attentive.
We participants were assured a pleasant trip, and we
categorically agree it was just that!

The gains of this event have been ample: from the enhancement
of understanding to new friends from a new field; from the
appreciation of our country to the sense of belongingness; from
formal meeting to leisure visits.  I remember this trip very fondly.

Jacky Cheong Iat Fan
Year-4 Student
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The Tertiary Education Service Office arranged for 100 Macao
students to join the Beijing summer camp from 26 July to 2
August.  The purpose of this trip is to obtain the latest news of
the Beijing Olympic Games, such as the building progress of
the stadium and the preparation of the Olympic Games
Committee. Not only did we learn much new information about
the Olympic Games during the trip, but also we made many
new friends during that week.

Beijing Summer Trip
We also visited some famous buildings in Beijing, such as
Tsinghua University, Peking University, the Forbidden City and
at the Great Wall.  The organiser arranged for one Beijing student
to take care of one Macao or Hong Kong student.  Normally,
that Beijing student was with us every day.  From dining to
explaining to us the history and story of the Beijing Olympic
Games, they were serving us as their VVIPs.  The Beijing
students even organised a huge farewell performance for us.
In the party, they performed many excellent skits and issued us
certifications.  After the farewell party, some of the Macao and
Hong Kong students hugged their partners.

We had a memorable trip during this summer holiday.  We might
forget what we have learnt in this trip a few years later; but we
would never forget our friendship in this week.

Jackson Cheong San Hou
Year-4 Student
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 IFT Students with their new friends in front of the Forbidden City


